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Glendale Water & Power (GWP)
recently completed installation of its
Smart electric and water Meters through-
out the city, and now it’s time to take
advantage of some of the benefits your
new Smart Meter has to offer.

In the coming months customers
can check their energy usage informa-
tion online. A recent study by the
American Gouncil for an Energy Efficient
Economy found that when customers
have near real time access to energy
usage information they can achieve
12% or more savings on the their
electric bill. You will have access to
your energy usage online. Answers to
questions like, “how much electricity am
| using?” How much will my next bill
be?” are just a click away. Simply go to
www.GlendaleWaterAndPower.com/
EnergyReports and click on the Smart
Energy Insights section.

In addition to online usage informa-
tion, GWP has collaborated with CEIVA®
in a local community to conduct a pilot
program for new in-home displays that
show customer’s electric and water
usage on a digital frame. The frame
communicates with your meter and
shows your usage in real time. By using
the digital frame, customers will know

how much energy
their appliances
are using in real
time and how
much it is cost-
ing them without
having to go
online.
Customers
will also be able
to upload their
pictures to their frames or have family
and friends send pictures directly to
their frames. Customer’s private and
personal pictures are mixed in with
GWP “channels” that show customers
exactly how much water and power is
being used in their homes. Glendale

Two Ways to View
Your Electric &
Water Usage
Quickly & Easily!

Water & Power is currently piloting and
testing these digital frames with 50
GWP residential and small business
customers. The frames will be available
to all customers starting next spring.

In home displays provide great
insight about usage, which can help
you prioritize energy efficiency
improvements and develop an action
plan. This digital frame will make it
easier for you to monitor and get your
energy and water usage information
faster. We look forward to sharing the
results of the pilot with you early next
year. For more information about the
benefits of Smart Meters, visit
www.GlendaleWaterAndPower.com.

What's Happening Wit The Water Rates?

Glendale Water & Poweris currently working with
Willdan Financial to develop a new tiered water rate struc-
ture. There are many benefits for a tiered structure. Many
utilities have multiple tiers for electric and water which help
customers use less energy and water and also give cus-
tomers a break when they do use less. Our current water
rate structure for residential customers only has two tiers.
With the new proposed tiered system GWP proposes a total
of five tiers. Glendale Water & Power is also considering a
revenue increase of about 3% each year in order to maintain
revenue and be able to fund capital improvement projects
that will help improve and maintain our water infrastructure
S0 our customers can rely on the delivery and reliability of
clean water.

Glendale Water & Poweris currently in the planning
stages of this structure. Once presented to City Council, the
new structure will be voted on and customers will be receiv-
ing a Prop. 218 notice in the mail. Glendale Water & Power
is sharing this process with the community and is interested
in obtaining feedback and addressing all customer questions

and concerns. If you would like to submit a question regard-
ing the water rate structure of our water rates, please visit
the GWP website www.GlendaleWaterAndPower.com and
click on the “Contact Us” button on the bottom of the
screen. Once there, scroll down, fill in the form and from the
drop down menu select “Water rate questions”. All questions
submitted including GWP answers will be posted anony-
mously in a Frequently Asked Questions page on our website
under the residential tab titled “Water Rate Frequently Asked
questions.” The progress of this water rate structure as well
as any updates and information on future meetings will be in
future issues of this newsletter, posted on our website
www.GlendaleWaterAndPower.com, on our FB page
www.facebook.com/GlendaleWaterAndPower and via our
Twitter feed www. Twitter.com/COGwaterpower. Customers
without internet access can call our customer services
department (818) 550-4559 to have their questions posted
or to obtain a copy of the Frequently Asked Questions that
have been posted.
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the day before

and your usage
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Compare your usage to

that of similar homes near
“1 you that are the same size
square footage wise.

See your usage daily,
weekly or monthly by
using arrows to navigate.

Navigate
totipsto
help you
find ways
to save
more.

Sample of a home energy report online showing you your energy usage history.

On August
29th, Glendale
Water & Power
was honored to
host representa-
tives from the
Department of
Energy (DOE) and
share with them
the successes of
our Smart Grid
Project. Since
GWP was the first
utility in the nation
to sign the DOE
grant and use the
grant towards our

project, the DOE was looking forward to seeing how our project has progressed and how the grant funding was used. Key
employees from GWP made separate presentations to the three DOE representatives that covered project overview, budget,
outreach, security, and next steps. The representatives were also shown the GWP data center, Smart Grid management office,
Ice Bear thermal energy storage units, and our control center. Overall they were impressed with our Smart Grid project and
went back to Washington D.C to report their findings to the U.S Department of Energy Secretary, Steven Chu.

Glendale Water & Power has also hosted the Provincial Electric Authority of Thailand, which serves 13 million customers,
and showed them how we have implemented our successful Smart Grid project. Next month Glendale Water & Power is
expecting members from Japan’s Bank of Development to visit with the utility to learn about our Smart Grid implementation

for launching a similar project in Japan’s larger cities.
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Adjust sprinklers to avo

Hips To Help,

as this which leads to &bills

you save money!

* Check your sprinklers frequently for over-spray or run-
off of water at any time. Adjust them as necessary so
you aren’t watering the pavement and parked cars.

e Clean driveways, sidewalks, and
inside common areas in apartment
buildings using a broom instead of a
hose. This simple tip will save at
least 80 gallons of water each time.

e Air-dry dishes instead of using your
dishwasher’s drying cycle. This
can reduce your dishwasher’s
energy use by up to 50 percent.

* Check and reapply caulking and
weather stripping as necessary
around windows and door frames so
that conditioned air doesn’t escape.
This will help save money on your
heating and cooling costs.

* Refrigerators are responsible for
approximately 14% of your home’s
energy use, more than any other
kitchen or cleaning appliances.

Just think about the savings if you
recycled your secondary refrigerator.

* You can recycle your secondary
refrigerator and get an electric bill
discount along with six free CFL light
bulbs through GWP’s Smart Home
Refrigerator Recycling Program. For
more information, call 818-548-3300.

* Even though mandatory water conservation is over,
we still encourage you to save water which helps

3 DAYS wiee STiLe
KEEP IT GREEN

a Bhnm :‘. #fmir I

WATER. BEFORE 9:00 A
JND AFTER 6:00 PM

As temperatures get cooler water once a week as necessary. Shut off sprinklers
a couple days before rain and keep them off a few days after rain.
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