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Mission Statement 

We are dedicated to providing a full range of competitive energy, water and other services to enhance 
Glendale's image as the best place to live, work and do business. 

-

Expenditures Current Year Year to Date Prior 
Actual Appropriation Expenditures Estimated Estimate Budget 

2005-06 2006-07 12/31/06 2006-07 2007-08 2007-08 

Electric Public Benefit Fund {Fund 290} 3,931,324 6,978,100 1,817,522 6,932,549 5,093,700 5,156,357 

Electric Works Revenue Fund {Fund 552 } 
Administration {552-911} 14,899,492 20,225,000 8,010,146 20,225,000 23,230,000 23,230,000 
Power Management {552-921} 145,367,964 134,411,200 67,613,071 133,897,397 130 I 784,000 130,784,000 
Electric Services {552-931} 19,933,819 18,170,900 9,449,107 18,817,992 17,698,200 17,698,200 
Customer Services {552-971} 6,237,021 7,632,000 2,997,326 7,632,000 7,903,200 7,903,200 
Revenue Bond Requirements - 1,485,000 - 1,485,000 1,485,000 1,485,000 
Transfer to General Fund 17,683,587 17,782,000 8,891,004 17,782,000 18,254,000 18,375,000 

Total Electric Revenue Fund 204, 121,883 199,706,100 96,960,654 199,839,389 199,354,400 199,475,400 

Electric Depreciation Fund {Fund 553} 
Administration {553-911} 717,613 6,028,300 109,455 6,028,300 6,827,900 6,886,900 
Power Management {553-921} 1,084,433 3,757,407 420,346 3,728,000 6,270,300 6,238,300 
Electric Services {553-931} 26,482,091 37,097,612 8,452,089 36,238,343 28,801,600 31,010,000 

Total Electric Depree. Fund 28,284,136 46,883,320 8,981,890 45,994,643 41,899,800 44,135,200 
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Water Works Revenue Fund {Fund 572} 
Administration {572-911} 
Water Services {572-951} 
Customer Service {572-971} 
Transfer to General Fund 

Total Water Revenue Fund 

Water Depreciation Fund {Fund 573} 
Administration {573-911} 
Water Services {573-951} 

Total Water Depree. Fund 

GWP Grand Total 

Total Salaried Positions 

Expenditures 
Actual 

2005-06 

Current Year 
Appropriation 

2006-07 

Year to Date 
Expenditures 

12/31/06 
Estimated 
2006-07 

Prior 
Estimate 
2007-08 

Budget 
2007-08 

2,201,433 
21,843,626 

2,067,863 
3,873,819 

29,986,741 

3,350,000 
22,548,100 

2,839,600 
3,950,000 

32,687,700 

1,401,832 
12,203,905 

1,046,497 
2,178,000 

16,830,234 

3,350,000 
22,548,100 

2,839,600 
3,950,000 

32,687,700 

6,850,000 
24,673,200 

-
4,070,000 

35,593,200 

6,850,000 
24,245,200 

2,930,900 
4,125,000 

38,151,100 

239,205 
6,447,106 
6,686,311 

2,009,400 
14,598,642 
16,608,042 

36,485 
3,211,692 
3,248,177 

2,009,400 
14,470,479 
16,479,879 

2,275,900 
18,301,000 
20,576,900 

2,295,600 
21,485,900 
23,781,500 

273,010,395 302,863,262 127,838,478 301,934,160 302,518,000 310,699,557 

Actual 
2005-06 

425.50 

Current Year 
2006-07 

425.50 

Estimated 
2006-07 

425.50 

Prior 
Estimate 
2007-08 

425.50 

Budget 
2007-08 

426.15 

2006-07 Accomplishments: Glenda!~_VVater & Power _ ......... !Citywide Strate9~c Goals 
Utilities~~::!:!.~ir~~it ~ii~~ EE:}~~-~~!r:i:i~t~!or 12 ~Ye ??!P~les, s~~~ {!):!~Y!eeders 

2.5 MVA load com,erted from 4 kV to 12 kV Utilities 
.. ·-···· --- .. --- ---- -

UtilitiesRefuse# 5 Montrose feeder to impro've reliability 

Three (3) deteriorating electric vaults replaced 
Added new-refay protection toall61fkVtra11srnission iineiconnected· to the new~Kellogg GIS 69 kVSubstafion and 
t~ei. Rossmoyr1e/~oritrc:>se_~~ ~'\{!ransmission lines 

Completed#'4·-Monirosefeeclerouta~ge-in:.:estigation;-correcied· problem 
lm-pro\ed sysiern-rellability by insiaffing fow side circuit breakers 011· the Kellogg/Glendale Tie Transformer circuits 

- _,. . -----
Installed two transformers at Fremont Substation 

Utilities 
Utilities 

Utilities 
Utilities 
Utilities 

,••••••- •·•· •--•·••• >A •- ~ > 

Placed in seNce two transformers at Western Substation 
Upgraded >100 xfrnrs to mitigatesummerloading conc~ms 
Compl13t(3d major work at ~rayson Power Plant 



--

---

Utilities 

qfentfafe Water and <Power 
Repaired Unit 8A & BBC foundations Utilities 
• Completed st1.1dies.for future Grayson power units Utilities 
Replaced cEMs-·on Boiler UrlitS 3, -4 ~&-5___________., _______ -u,~•-'U 

Beganrecei'ving wfneiiienerateci energy from. Wyoming Utilities 
Reliably operatecEincfm-ainta'i'ned Grayson Power Plant Utilities 
.Pi:irchas·ecl natural gas and electricity to supply locafcustomers Utilities 

.,..."····"='·"' ..·•··Generatedwh~olesale-proiffof approximately $2,300,0oo··· ••• ••••• •••••••••••••••••••• ..... •• • ·•····••··· Utilities 
············--·········-···········--··'"····---········-· ··············-··i-----····-Completed Five-Year Integrated Resource Plan ••••••••••• Utilities 

---~•••~ •--~~----•~•••••"••• '""' -•••••"- ••••••~•"•••-•h•'•-••·,c ~•• •••••'' 

ConiinLi'ed ElVclluation ancTnegoiiations for additionaTrenewable resources Utilities 
Placed fourth outof39Cai1fomia Pubiidy,.Owned Utilities in 2005-06 energy efficiency ..sa'Angs
Scored weii on the 206ifcMDA Survey of ResidentiaCcusiomers • • •- • • ••••••••••••••••••••••••••••• -•••••••••••••••••••• Utilities 
2007 CMUA Award for lnnoVcitive En.argy-Efficiency Program (Business Energy Solutions) --- Utilities 
Completed permitting construction of chromium 6 removai demonstration.tadiities·under Phase iii Utilities 

~~:I~~i~fappr?a~~ t?.water quality ____,.___ ···················-······················· ____ Utilities 
lniti~~~ Asset Mana~.~~~~-t_effi_o_rt______ 

---

Utilities
---·-··-·-·------··-······--i.---

Drilled new well in Verdugo Basin Utilities 
,.,,____.. ,..,. ______,,___"···- ---- ·--· -----··--~--. ----··-·--··- ---· _tIc..; Completed the design.ofCt1evy·C--ha_s_e_9_6_8_r:_ep-l-ac_e_m_e_n_t_reserwir····----··-· 

! Utilities 
Completed Burchett main replacement ·- Utilities 
Compietecfi:5oran large \01ve repiacemenf-·····--······-··············· Utilities 
ins tailed· Solar Bees in ali potat>10" and recyciedwa-t-er-s-to-ra--ge_fa_c_mhes· -- Utilities 
Conil'e~!ed ~WO n~IN recycled system customer~ •••• •••••••• .••••••••••••••••. ••······· .•••.•••• ••.•.••••••. •• •.•• , ••,,. --"C•·.. -- Utilities 
Security improvements at \0rious facilities Utilities 

---+-----·· --- ···--·····-lSTea-~ed 3 stor13g~~cilifies~--~ .·: :·__--:-·::··---~-- .... -· Utilities 
UtilitiesReviewed approachJo mechanical _maintenance ----·-··-

----------•••••••••~•·••••••••- •c•~-------•~••. ,,~••~"4h~V•-•------o-•----•-~s,M••~--••-rnm-••W<~o.-~d·. 

Reliably operated the system 24/7 Utilities 
'Maintained Call Cent-er_s_·e-N-.-c·e--L-e_ve_l_S_ta_n_d_a-rd-of_8_0_o/c_o_in~30-Seconds... l Utilities 

....... ···-t-······ 

Reduced Credit Card Merchant fees by taking advantage of the Utility Interchange Rate offered by Visa and 'i Utilities 
MasterCard [ 

. ···-·-· .... ····-······ .. -·•···· -··•···-····· ...................... ···································--- ··"- ... ···-···········-·'"···· . ····-······· -
Began Phase I of meter rerouting Utilities 
Completer"Phasellof the.Mobile Dispatc:hmCare Project wtifch included parallel testing and going live on the Utilities 

paperlessfield.ord~r system...... ... . ....... ··----- "'"---·---·-····-
(?<:l~PI~te_~outside asl3eSSffi(;}rl~ of IVR.System _ Utilities 
Successfully hosted Customer Sennce Week . Utilities 
Conducted two customer sennce satisfaction surveys for walk-in customers, with 85% ranking ser'vice_b_e_tt-er_t_h_an- ; - •. •• • Utilities • • • •• • 

' 
..i...... .a\erage ........... ·························-··· .. 
! Utilitiesg~r,~~~~~~~~--~~~.~r,-~~~.~-m:pl~}'~~!~~l~~~- Manual iri_!~ ~r.1ir.1!~raciive-web~!-~~~ .. ----~~-

Maintained work en'Aronment free of lost-time accidents 
···-···--········ ··············-···-·············· •.•..•.••....•. ····-······-····················-·····-·····-········-•·<••·····-

Participated in CHPIDMV B. I.T. Program ---------··········-····-
Participc1ted in OSHA/ANSI, AQMD, Cf'Rl:l!3nd BAR':'.mi~i.,ions teslir,g c111~r~ceived certification. 



q{entfa[e Water and<Power 
............·--·····-····----------------------···········--········-····'"·"··- .... ···············-·········-········-······-··,I·..--. 

' 
1nsTa11ed diesel i:>a'rtfcu1a:te·trap·· •••••••• • ••••• ·-····- ·-····-----------··- • •• 
Implemented CCG/Faster Fleet Maintenance software Utilities 

Utilities 
-Automated fuel facility ·- ......... ·•-•.•.,.. ···------- Utilities 
:lmplemente·a··Tri'Yantory rediiCtion ....................·--···~··--·····--·- i Utilities .........;.. 
implementedonfine-facilities work order.system.... •• , Utilities 
Commenceduoci=ihasef Oe\A':llopmeni.acth.ffies • ••••••••• ······i- • Utilities 
Completed security designs for 7 GWP facilities·--·------ ·-···--·····----···..-- ............, .......... ···---···rnilities 

Compieied SPCC plans • • Utilities 
Completed collaborati;;c,,m-petent person training ........................ _,.............................________ -----··--·- .. -.......... -·--··--i···· .........UtliHie·s···-···--•· ... 

....... ··-······ 
Completed Hazardous-Waste Management Program plan and implementing a phase approach to centralizing Utilities 
hazardous waste management to ensure compliance and control costs 
Completed NPDES complianceev.iiuatic>n'8n_d_ob_t_a-in_e_d_p_e_rm_i_ts_fo_r_W_a_t_er_a_n_d_E_l_ec_t_ri_c_al_S_e_rv1_'_ce_s__ Utilities 
In collaborating wfth the Safety Secfion,·-Ffreand-Policebepartments, condudecfa simulaiedemergency Utilities 

·.Pr:E3p~r:edness dryll ~t t~€l_lJ_9~to ensure continue,~JJ<>°-9.l:l€lr..it::E3t<> t~e?()lllf!l~nit}' -····················1 
Business Services 
(:;<>IT1el€J~~ !""'()=P~~se electric rate d~~!~r,s and increa~es"" -----····- ___........·-------...~.. _•:--~•: 

Re'.Ased Cash ReseM Policy ----•-• ............ _____ ...... ----- _ 

" 
....... _. __ .~----

i 
·i·· 

Utilities 
M~•~m,•. -~~-~~wh,~""• 

Utilities 
UUlities 

,.,· •~ • • 

Developed_ ar,_ill!E3r:€l~t ~i:it_e ~€ldging program Utilities 

Information Services ______ ____ ___ Utilities 
·successi:i'i1y·installecfar1d deployed the Crystal Enterpris.esystem(pro'.Ades autom-aticreport-generalion "iincViiporf ··1 ..... Utilities 
distribution over the City's intranet ___ ____ ; 
Supported the Customer·s·ennce section in-ffiedeploymenfofMobile Dispatching,-Website / IV'i:~ eCheck, Teleworks f Utilities 
Outbound Calling, and eCARe Website modification for eBill I 
.~mplet~~.:~~!:!!~_E3,:[~~~!?ri.?!§~~'.~.:~:-~~JWrs 'located throughouiI~~-:~~!X_. _________ .. ,....._,.,_,.__ ,, ••.:-.: 'T Utilities .. --·-·····-········· 

Human Resources ---··.. ·····-------····················..····················· .......... ____ ............................ ........................ . J _. lJtili~E3s 
PrO\nded training for 92 participants through Super.Asory Certificate Program series ' .. lJ!i!\tiE3~---
Submttfecfsfaiion1Eieciri.dan 6peratorAppreri-tfoe-stanc1arcis'-iothe state tor appro\ai. - •• •-•-····· --•---- ·:--~:· ~-~:......:·_ ·:· + ................. _LJti_lit.i€l~--

De\A3loped a concept for a GWP recruitment video to be utilized at job fairs and oufreach acthtities Utilities 

, 
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Cor1~iructQoc·undergro0nddistributiC>n~rstenn--:.. Phase 
install fa- plirriary-se~ces·, inducling ·s America-na s·e~ce· 
in-stall 1)566 secondary seNces •••• ••• •••• ••• •• • •••• 

Electric §ervices Transmission ifDistri~ulion Staii-ons,Re1c1yi11g, c1nd Planning 
Upgrade all ?34:$·1<,Firan~r1:1Tss·1;;-n·fine relays- ·: ... .... ..... •••• • • •• • ••• ·--- ·--- 'Utilities 

;Citywide Strategic Goals 
··---? '" ...., ,-------- _,' . '-•. ------. -- -·--- ............ - .. . 

Electric Services Transmission & Distribution 
Reconstruc!G1or1etia•• ¥eedersfor12kV.anc1 cufovers· 4, s.· 6:and scffo 121<v· 
Consfruci Glorietta Substation 12kv feeder getaway substructures ••• •• • •••• 1Utiiiiies. 

Complete-extension of 12kV Tropico circufts along Glendale A\e. to Colaraclo and Brand and along Paimerand [Utilities·-
Central to Vine 
Reconstruct Vaults 45(f 893, and 894 •••• 
Complete replacement of Vault 1014 
Complete Montros~-Bei Aire 69k1/I ine upgrade 
o;~pi~ieir<fK~ilogg-Rossmoyn~·69kV Ii-~~- •••••• 1Utilities 

De1;0lop standards for all relay protection systems.and records •• :Oiiliiies 
Complete restoration••of the Montmse~Bel Aire 34.5 kV transmission line ••••• ••••• •••• !Utilities 

••••••• ':i.Jtilities
Complete ~~bst~tion Vvorkforth~ ··.·..·..· Kellogg~Rossmoyne 69kV transmission Hne 

UI ~·u·rchaset~e new SCADA system and complete the majority of the installation work •• • •••• 'Utilities 
•~••••·••••s-s- •••m·-Complete Fiber Backbone ••••• ••• • • •• - •• -· • • ••• ·-···. ..• • • •••••••••• Utilities 

Complete the de1;13lopment6fT11e new easementGIS fayer requested in the Metrics ·study ;Utilities 
••• Otiffties •••Complete the\erificationofthe remaining sectional maps • • • • •• • -· • 

Power-Management ... ............. ......... . 

Complete Major Work at Grayson Power Plani(GPP) ••••••••••••• futilities, in\fronment & Conser-..ation 

Co111pletel..Jnit 4 turbine overhaul and generator repair :Utilities, En~ronment & Consel"Vcltion ..-...,-------~-~--~-"-~"' --·"""• 

·eompfe1e·containmentana aiTtani<.ctean~up ·,spec·plan) ,Utilities, Environment & Consel"Vcltion 
• ._~ •••>"••o,-w,• •- V>MRehabiiifate GPP drain line .........................•...•................... . . 

lUtilities, Em,ironment & ConseMtion 
Reliabiyoperate and maintainGPP. •!LJtilities:En\!ironmeni &ConseMtion 

Purchase natural ias.=;nd electrici(y to·suppl)' (~cal·c~stomers iUtilities,. En~ronment &Conservation -··· -·-· ······- •.... -

Develop generation according to Five-Year Integrated Resource Plan :Utilities, Environment & Conser-..ation 
----~,,"--·~~-----· ------ --~---~ -- -~ ~-Uti.liiieS, Envirorln18flt &--~COf1's8r:vatiOl1Generate whole~clleprCJiitof 01-er s2:500,600 • • •• • • ••• •• • 

Marketing/PBC 
--- ·-~:UtiiiiTes": Environ.meni'& ConseMtionPlace in top five of 39 California publicly owned utilities in energy efficiency.sa\!ing's'ior·FY.2007-08

score we11 an 111e 2001crv1uA·· business customer sur\ei • • •• •••••• ••• ••••• •• _lJUli!ies,Environment & Consel"Vcltion 
fLJtilities, EnlAronment & ConseMtian~c.ornplet~ installation of Glen~al~Communi~y ~o~e~~ ~~ Syste_m............... 

Water Services 
:Utilitiesl?El~i9ri c1rid ~~II t1ElvV ""~~ iri \/erdug~Elc1~iri .. 

Construct Chevy Chase 968 Reser.oir replacement !Utilities 
·--- .................... .. -----



---

----- ----

q[encfafe Water and <Power 
. --···· ····--······ -

Hollister and Glendale main replacements 
!3~x~Cr:1'1c1ir_1cleaning and lining 
Campbell large va\"8 replacement 

--~--~-Gtendaie"iarge-wh,e replacement 

·-••-'•--·······-········-···· 

?,...,., "?-=,· -,~,..,,,,,=, ..,.,. ,,.,c, 

IUtilities 
. __ ...; 

:2001-0s Replace PllITip·,---·M otOr~~-M-CC-&"'St8rter •-m•-----------·· •Utifaies ..........................-...··----Construct DiederiCh"••ReseMrr··mEiin·· -••• -•-······--·····--• •Utilities 
'complete design fur Scholl "ca-nyon-Recycl_e_d_W-at_e_r-Ta_n_k-----~ :Utilities 

--·······- -·· ····-· ··-· 
Connect two ·new recycled water system.customers !Utilities 
Sec·urity im.provements at various facilities -·-- ; l.ltiliti~s 
Irisiaif1s·a1ation Valws on 60fire-hydrants •••••• --- IUtilities 
~i~~~t~~~~ S!l:l~~~.~cilities •• :··~- ·····::···:·· ···--~·--·-·-···-·-·· •••• 'Utilities 
Install SolarBees in fi\.e storage facilities \Utilities 
Relii6i:;,-·operate the system "ii+TiT§ag·------- !Utilities 
Periorm all scheduled maintenance :Utilities 

. ·"~-

,Customer Services _______ -----. ____ ___ ---·.. ·-···-·-····--L._.... ·--··-···-•···... ---·---
-lmpiement Remote-Deposit System with.Bank of America.for point of sale.eiectronic depositTng iUtilities 
Participate..inihe SCPPA Benchmarking Sur.ey •••••••••• .... • iUtilities 
Purchase andTmpiement Route Smart: 'software for""use lnopi°frnfzing' m'eier reading..routes'""'"- ,._,,, .. ,, ·--·-··--·-· .1Utilities ...................... --·-·- • •........ . 
Create pilot areas for.AMR meter saturation • ••••••••••••••• ..... ••••• ..... 'Utilities 
Support the Water Department with the Small Meter Exchange by timely.ancf accurately installing-meters in-·--TUtilities'"' •• ·--------- •• - ............ 

Harris 
Reformafuiility bitito include rate calculations for electric, water and sewer ••• ••••••• •••••••••••••••••••• • - '\Jtmties 
;~~~q;i~.F'~Cl~e Center~~~~C.:.r~~i(~~f1~·= ... ,..... •• • • • ... •• • • • -· -· ............ ··"·-~ ·:~·=·-~=:··--·· .. --··--

Automate distribution of web contacts to CSRs 

-~P4:lt~~ie>.r1~l.lppe>,:t~~i:yic::e.~ ··-······ 
Continue to provide facilities support to all GWP sections TUtilities 
•1=_~t.cl~1~.~hP~~~nt1w mai·nte~~h~~.e!~~=-:·-·· • •• • • ,. ..... ••• •••••• ••• ····- • • ·-· --~:=·· =~-==·· .· ·. :~~ ~-- · ·· ······.. · · rutifrtias"·· -· •• • 

Complete design/installation of emergency generator at Howard Sub ___ ____ -····-·- • [Qifffff~~· . ........ ... ........ __ -·-··--
Complete Phase fc:fesign/bid/builcftor"instalffng electronic and physical security"equipment'"at 4 electric and 3 !Utilities 

.~t~.rfacilities ....... __ ... ... ··········---- ____ .................·-········---- .............................. ,....................... 
Establish policies and procedures for managing electronic security equipment 'Utilities 
Update im.entory iind documentation of aii.GWP managed, leased and rentecf properties ••• • ! Utilities 
~mpfete.designs for new Training Center; slores"iaciiffies, walls/fences ...andsite--common impro~~~nis· .. . !UHlities 
Bid/con~truct new Training Center, walls, and infrastru~ture in support of new planned facilities iUtilities 

t 

'Utilities 
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