
information services

MISSION STAT E M E N T

To provide leadership in information technology, primary support for the 

City of Glendale’s technical infrastru c t u re, facilitate implementation 

of departmental applications, and ensure the integration of re s o u rces 

and information. We are committed to provide our customers a seamless, 

t r a n s p a rent, integration of local and remote re s o u rces and networks based 

on industry standards and pro t o c o l s .

OP E R AT I N G BU D G E T

Salaries & Benefits $  2 , 6 1 0 , 3 2 0

Maintenance & Operation 5 1 6 ,70 9

C a p i t a l 4 5,5 9 1

TO TA L $  3,17 2 , 620



DESCRIPTION OF SERV I C E S

• Database Administration for Citywide applications using Oracle.

• Desktop Office applications support (Excel/Wo rd ) .

• E-mail system administration, and development of workflow and shared file applications.

• Small scale application development and support using Microsoft Access and similar tools.

• P rovide application integration to citywide applications.

• S u p p o rt for Web access to City applications (intranet).

• S u p p o rt over 150 end users on Human Resources Management System applications.

• S u p p o rt over 450 end users on Financials application.

• Manage (maintain, re p a i r, upgrade) the City’s infrastru c t u re of PC,’s ,

networks, servers, and telephone systems.

• Manage the Citywide Radio Communications system.

• Manage the Perkins Data Center for City serv e r s .

• Security management.

• System administration for City-wide production applications 

( P e rmits, Request for Services, Land Information Systems, 

Geographic Systems, Document Imagining, Fleet management, 

and inventory ) .


