
NOTICE: The Ordinance regulating Distribution of Disposable Foodware Accessories 
went into effect on February 11, 2022.

Disposable foodware accessories include:

•	 utensils

•	 condiment packets

•	 disposable straws

•	 stirrers
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Provisions

Starting February 11, 2022 - Large food and beverage facilities:

•	 May only provide disposable foodware accessories to dine-in and take-out customers upon request.

•	 Must display the City of Glendale Distribution of Disposable Foodware Accessories Ordinance Customer  

Advisory Notice (see reverse side).

•	 May ask drive-through and delivery customers if they want disposable foodware accessories.

•	 Can provide a cup sleeve and lid to drive-through, take-out, or delivery customers if they order hot beverages.

Starting March 13, 2022 - All food and beverage facilities in the City:

•	 Must use an online ordering platform with an “opt-in” feature for customers to obtain disposable foodware.

•	 Cannot provide disposable foodware accessories if they were not requested through the “opt-in” feature.

•	 Shall not provide self-serve Disposable Foodware Accessories dispensers.

Exemptions:

•	 All Health Facilities and Residential Care Facilities for the elderly as defined in Sections 1250 and 1569.2 of the 

California Health and Safety Code are exempt from the provisions above.

For more information, contact the City of Glendale, Office of Sustainability at www.Glendaleca.gov/sustainability 

or call (818) 548-3351.

•	 splash sticks

•	 cocktail sticks

•	 toothpicks

•	 napkins

•	 wet-wipes

•	 cup lids

•	 cup sleeves

•	 beverage trays

ARE YOU IN COMPLIANCE?



By request only:

Utensils

Condiments

Napkins 

Straws

& other disposable 
foodware accessories

City of Glendale, Office of Sustainability 
(818) 548-3351
www.Glendaleca.gov/sustainability

Scan here to view this 
notice in Armenian & 
Spanish.

@Glendalesustainability
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Do you need assistance complying with 
the ordinance? If so please contact the 
Office of Sustainability.


